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What is the Family-Friendly College Toolkit?

Set of tools designed to help colleges:

 Learn (more) about caregiving students and their experiences at 
college

 Collect data about outcomes, conditions, services, resources for 
parenting students

 Gain awareness of recommended practices currently implemented 
by other institutions

 Make evidence-based plans to improve conditions and outcomes for 
student parents and their children
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Story of the Toolkit

2016 

4

2020 
Revision & 

clarity

2026
Further 

development and 
move online

2023-2026
D2A Campaign & 

SPARK 
Collaborative 

2020-2023
College Success for 

Single Mothers

2023-2026
Family Friendly 
Rural & Tribal 

Campuses

Access the Toolkit: 
familyfriendlycampus.org



New Features of 
the Toolkit
• Changed from “campus” to 

“college” in the title to reflect a 
more diverse range of institutions 
and students

• Focus is on student parents 
and/or student caregivers, 
reflecting feedback from our TCU 
partners.

• Integrated online tool; you can 
download Word or Excel 
documents to work, or type 
directly into the website where it 
will be saved for when you come 
back.  

• Continues to be free, while 
becoming more modular and 
customizable.
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Family-Friendly College Toolkit Modules
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Within each module are activities, 
and within most activities are tools



Now you try!
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1. Get Started

8

Access the Toolkit: 
familyfriendlycampus.org



Get to Know the Online Toolkit
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Form a Team
Potential Task Force Members:

• At least one current or recent parenting 
student

• A representative of student services or student 
affairs

• A faculty member

• Your college’s Title IX administrator or a 
member of the Title IX office

• A representative of institutional research (IR) 
or student data management

• An executive-level leader (e.g., vice president, 
provost, or dean)—may overlap with another 
category

Tools Include:
• Email template to invite team members

• Outreach flyer to recruit parenting student 
members

• Guidance around engaging parenting students
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Start the 
Discussion

• Motivation: Why do we want to use the Toolkit? 

• Resources: What time or financial resources are available to support the Task Force's efforts? 
Where are there constraints?

• Concerns and barriers: What challenges might arise in collecting data or supporting parenting 
students? 

• Parenting student engagement: How will parenting student members contribute to planning, 
and how will their lived expertise be honored? 

• Team composition: Are the right people at the table? Are any important perspectives missing? 

• Alignment: How does the Task Force's effort connect to other college initiatives or strategic 
priorities? Are there opportunities for intentional coordination?

• Visibility: When and how should the team announce this effort to the broader college 
community?
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Engage Students 
as Co-Leaders

Parenting students should be treated as equal partners—and 
supported accordingly, whether through financial compensation, 
leadership development, or non-monetary benefits that reflect the 
value of their contributions.

• Parenting students are included in change efforts
• Spaces feel inclusive for parenting students during events or in-person 

and virtual meetings
• Parenting student data is collected, and parenting students are included in 

data collection and interpretation efforts
• Parenting students are represented, and community-building efforts are 

supported and sustained at the college
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2. Understand Your Landscape
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Profile Your 
Existing Resources

Categories to Catalog
1. Financial supports
2. Child care options
3. Gathering spaces
4. Targeted college services
5. General college services
6. College policies
7. Inclusive college practices
8. Existing data sources
9. External community resources
10. College partnerships

• Identify what resources already 
exist

• List details about each resource 
in the online form (or download it 
to Word and fill it out there)

• When you are done, assess how 
developed resources are in each 
category and identify areas for 
improvement
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Map Your 
Community
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Assess Your 
Data Capacity
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Summarize Your 
Existing Data
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3. Gather Data
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Choose a Data 
Collection Strategy
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Improve Student
Record Data
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Consider Your Level of Data Development
• Level 1: Identifying Parenting Students
• Level 2: Tracking Student Outcomes
• Level 3: Connecting Outcomes to Supports and Experiences

Lots of resources from the Data-to-Action Campaign 
for Parenting Students:



Survey Students
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Survey Students
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Conduct
Focus Groups
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Tools Include:
• Focus group sample 

questions for staff 
and students

• Informed consent 
samples

• Guidance for 
running focus 
groups



Toolkit Modules #4 through #6
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Library
• Shortcuts directly to 

Tools
• “Making Sense” 

sections in one place 
to reflect on what you 
learned

• Stores notes
• College examples in 

one place
• Resources
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Thank you!
Elizabeth Osche: elizabeth@perg-learning.org
Theresa Anderson: tanderson@urban.org
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